
Conflict Mediation and 
De-Escalation Techniques

April 19, 2024 ~ 1:00 PM - 4:00 PM

This workshop is designed to assist local educational 
agencies in developing strategies for implementing
conflict mediation and De-escalation techniques. 
De-escalation techniques can be an effective
intervention tool that not only helps individuals who are in
crisis but also reduces school liability and injury. This
training will teach participants various skills, such as
understanding the nature of interpersonal conflicts,
communication, anger management, negotiation and
peer mediation. Participants will learn strategies to run
an effective conflict mediation meeting with follow up
tiered interventions. The second part of the workshop will
provide participants with communication skills to help 
de-escalate volatile situations while maintaining the
wellbeing of others.

Who should attend this training?School
social workers, school psychologists,
community specialists, Interventionists,
counselors, mental health providers, and
administrators

Cost: 
$120 per person

Location: 
Location will be sent upon registration

Questions? 
Contact Jeffrey Coggan at 
(661) 636-4025 or jecoggan@kern.org

Presented by:
Dianne Vargas, Ed., D.

REGISTER ONLINE:
http://kern.k12oms.org/1515-235237
Registration deadline: April 16, 2024 

*Space is limited to 40 people*

Register by April 16, 2023 at 
http://kern.k12oms.org/1515-235237

Participants will be billed unless cancellation notice is
received within two days of the event.
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